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From the Executive Director’s desk... GIL Board Meeting HighlightsGIL Board Meeting Highlights

“Act as if what you do makes a difference; it does” 
~William James 

In my editorial at this time last year, I started with 
“the next few years in Ontario will bring change to our 
health care system”. Little did any of us know then 
how significant that change was going to be! 

Canada became immersed in COVID-19 in the middle 
of March, which was quickly declared as a pandemic 
and the world for all of us promptly changed. 

Internally at GIL, we began by updating our Pandemic 
Plan to include COVID-19. The plan was distributed 
to clients, employees and other stakeholders via our 
website, newsletters and copies posted in staff of-
fices. We also took stock of what Personal Protective 
Equipment (PPE) we had as well as determined what 
additional supplies we would need on an ongoing 
basis. On March 17, we implemented daily screening 
for clients and employees based on the documents 
provided by the Ministry of Health. 

States of Emergency were declared in Guelph,  
Ontario and Canada, and political leaders started to 
make daily announcements. Change was happening 
at a rapid pace as everyone learned and responded 
to information about this virus and how to keep safe 
and healthy. 

The next steps at GIL continued to be guided by our 
pandemic plan and changes included: essential 
client services only, completing housekeeping tasks 

within other bookings, working from home if possible 
(Admin), and limiting work locations for employees in 
cooperation with other Employers. All of these chan-
ges were based on the need to maximize physical 
distancing and reducing the number of interactions 
between people. Additionally, we went to universal 
masking for workers during shifts and cancelled  
Leisure activities through the end of August. 

I am hoping that GIL’s increased communication via 
weekly client memos and bi-weekly employee news-
letters have helped keep everyone informed about 
decisions being made within the agency as well as 
activities in the community. Guelph has been fortun-
ate to see many companies retool operations, design 
PPE and develop new partnerships during the past 
10 weeks. 

As Phase One launches to open up Ontario, GIL will 
continue to monitor the COVID-19 situation and make 
cautious decisions in regards to changes to our client 
services and work environment. 

Keep well. Keep safe. 
				    Janet

The GIL Board of Directors met virtually on April 7 
and May 26, 2020; highlights include: 

•	 Approval of the 2021-2024 contract for auditing 
services; 

•	 Approval of draft audited statements for Health 
and Housing portfolios;  

•	 Approval of three COCHI Capital Funding applica-
tions for 238 Willow; 

•	 Updates on Willow building including processes 
for COVID, potential change to generator location, 
pest control and hydro costs; 

•	 Discussion about Board membership and  
executive positions for 2020-2021; 

•	 Planning for the AGM to be held virtually on June 
17, 2020; and 

•	 Executive Director’s report with updates on client 
service delivery and employee scheduling during 
COVID, year-end statistics, United Way and OCSA 
funding to support clients and meetings with 
stakeholders. 
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Helping Seniors Stay Active and 
Connected While Self Isolating
Due to COVID-19, the Evergreen Seniors Centre, 
where Guelph Wellington Seniors Association (GWSA) 
provides most of its programs, adapted quickly to 
the situation by adopting new methods of service  
delivery. They connected with people by telephone, 
computer and video conferencing to maintain pro-
grams and contacts. GWSA has more than 2600 
members and over 500 professionals and volunteers 
who operate various activity groups and services.

“We wanted to let the wider community know that we 
are still in business,” said Connie Shaw, GWSA Mem-
bership and Marketing Committee Chair. “We are still 
offering contacts and people should know how to be 
in touch with us”.

A COVID-19 Response Team was formed to maintain 
services and provide members with reliable sources 
of information, such as exercise, meal sharing/ 
planning, healthcare and education. Additionally, a 
team of computer mentors are offering free training  
sessions to help members navigate online platforms 
and technologies such as ZOOM, Skype and Face-
Time so they can access services and stay connect-
ed with their family and friends.

Shaw said she is impressed with the resilience and 
positivity of GWSA members.

“I have a group of about 10 ladies that are part of 
this exercise program at the Evergreen Centre and 
we have been sending emails back and forth since 
the beginning; mostly just to encourage each other, 
but we also have a great sense of humour,” said 
Shaw. “Some of the gals lived through the depres-
sion and have been sharing depression stories. Most 
of the stories are hopeful”.

Shaw also stated we could learn a thing or two about 
being hopeful from a generation that has made it 
through its share of crises.

“If you look at what people went through during the 
depression and other world crises, we’re not doing 
too bad,” said Shaw. “We have the comforts of home 
and ways to stay in contact with each other. We are 
very privileged in that way”.

For more information about GWSA programs and ser-
vices, read their monthly newsletter The Sentinel or 
subscribe to the email updates visit:
www.gwsa-guelph.ca

If you don’t have internet access, call the GWSA  
hotline at 226-699-0731

For the full article visit:  
https://www.guelphtoday.com
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In response to the rapidly developing COVID-19  
situation, Jeremy Hedges, CEO of InkSmith in  
Kitchener Ontario, reached out for assistance from 
individuals who owned a 3D printer to help produce 
high-demand protective medical masks. When this 
call went out, a team of individuals from the Welling-
ton Catholic District School Board offered up the use 
of four 3D printers and materials.

With schools shut down, Luis Gomes, a senior IT  
manager for WCDSB and Kevin Reid, tech teacher at 
Our Lady of Lourdes CHS, agreed to run the print-
ers from their homes. Their school Principals, the 
Board Director and the Associate Director were all in  
agreement to support and take part in this important 
initiative. 

“When I put the call out, the principals as a whole 
said, ‘take what you need,” Gomes said. “Take our 
supplies and our printer. We will figure it out later.”

Extra cautious effort was made to limit any chance 
of contaminating the schools, the machines and the 
homes of Gomes and Reid.

“We worked with the Manager of Operations Rae 
Walton,” said Gomes. “He provided us with gloves 
and sanitizer. He went into the schools with me and 
we sanitized the printers and made sure we were the 
only people in the schools. We sanitized them as well 
as all the boxes and the filament. Then we did a park-
ing lot hand-off from one van to another. I am sure if 
anyone was walking down the street they would have 
thought that looks suspicious.”

The machines have run non-stop once production 
started; taking about an hour and a half to print 
parts for one shield. On average, parts for 20 to 30 

shields are produced each day and used to assemble  
InkSmith’s newly approved Canadian Shield mask.

“We are making the top part of the face shield,” said 
Gomes. “The head band part for the face shield and 
the reinforcing piece at the bottom that keeps it rigid. 
InkSmith is providing the clear shield themselves.”

Jeremy Hedges, has hired 100 new employees 
with the goal to produce 8,000 masks a day while  
providing technical support and materials to busi-
nesses and organizations contributing to the effort. 

“This is a real world example of a 3D printer being 
used on the front lines to help front-line medical staff 
stay safe. It has been a lot of fun and it is nice see-
ing these things being used for something like this 
especially now because they would have sat there in 
the schools collecting dust,” said Gomes.

GIL employees are now sporting these Canadian 
Shield masks to help keep everyone safe and healthy 
while assisting clients with their day-to-day services.

For the full article visit:  
https://www.guelphtoday.com

Making Parts for the Canadian 
Shield

http://www.gwsa-guelph.ca
https://www.guelphtoday.com/prime/helping-seniors-stay-active-and-connected-while-self-isolating-2219446
https://www.guelphtoday.com/helpers/making-parts-for-the-canadian-shield-2215519
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The SEED - Emergency Food Program 
The SEED, a non-
profit organization 
at the Guelph 
Community Health 
Centre, routinely 
has provided 
meals to more 
than 300 vulner-
able families in the 
community. Since 

the outbreak of the COVID-19 pandemic, this  
number has dramatically increased.

As a result, Gavin Dandy, Directing Coordinator 
and the whole SEED team has been working with a  
variety of people, businesses and organizations to 
ramp up their efforts by 10 fold or more.

“My best guess after talking with a lot of partner 
agencies who are doing similar work, talking with 
the city and the county, we are in the 10,000 people 
range and that is probably a conservative estimate,” 
says Dandy. “It is what we are going with right now as 
a target to scale up our capacity to deliver to 10,000 
people all or most of their food needs.”

In mid-April, Hospitality Services at the University 
of Guelph donated their facilities and food prepara-
tion services in an effort to help prepare meals for 
the project. “Almost 500 portions of a chickpea and 
vegetable stew with vegetable rice were prepared”, 
said UofG Hospitality Services executive chef, Vijay 
Nair. They have since prepared over 2000 portioned 
meals ready to be distributed.

“We portion it, freeze it, pack it, label it; the SEED 
picks it up and takes it to their warehouse and from 
there distributes it,” said Nair. “We have a good group 
on campus and everyone is keen to pitch in any way 

they can. It’s a small city so we can all play our part 
and help the community out”.

Orchard Park Kitchen at the Ignatius Jesuit Centre 
and the YM-YWCA facility have both offered up their 
commercial kitchen spaces for food preparation as 
well. Other groups helping with the initiative include 
10C Shared Space, Smart Cities Harve$t Fund, 
Neighbourhood Group of Companies, Westminster 
Midtown Village and Sysco Foods. 

The SEED is also accepting private donations of fresh 
fruits, vegetables and non-perishable goods.

“We will be delivering meals, but we will also be deliv-
ering fresh food and some shelf-stable food products 
as well,” said Dandy. “We are really trying to provide 
people with a full nutritious basket of different types 
of food that meet their needs and keep them going 
through this crisis.”

“This certainly is ambitious, but we have an amazing 
community and I am confident, with all the people 
involved and agencies and supporters that we can 
pull this off,” said Dandy. “It is going to be a little bit 
of work for sure.”

To learn more about The SEED and the Emergency 
Food Home Delivery program or to donate food or 
volunteer visit: https://www.theseedguelph.ca or call 
519-821-6638 x317

Priority will be given to vulnerable seniors, individuals 
with low-income, and individuals with health challen-
ges. The program has the ability to offer vegetarian 
and Halal food in addition to those needing to avoid 
dairy and gluten.

For the full article visit:  
https://www.guelphtoday.com
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Ontario - Leading by Example in
Improving Accessibility
Ontario continues to work towards an inclusive and 
barrier-free province through its accessibility frame-
work within four key areas:

1.	 Breaking down barriers in the built environment
2.	 Government leading by example in its role as a 

policy maker, service provider and employer
3.	 Increasing participation in the economy for 

people with disabilities
4.	 Improving understanding and awareness about 

accessibility

Earlier this year Raymond Cho, Minister for Seniors 
and Accessibility, announced the second area of 
focus. This area includes the government’s commit-
ment and leadership in improving accessibility in its 
role as a policy maker, service provider and employer.

“Our government is committed to protecting what 
matters most, and this means removing barriers in 
Ontario so we can empower people with disabilities,” 
said Minister Cho. “We are continuing to develop and 
enforce accessibility laws to help deliver critical ser-
vices to Ontarians. It’s crucial that we set a strong 
example of moving accessibility forward to make a 
positive difference in the daily lives of people with 
disabilities”.

The government is accomplishing this by applying 
an accessibility lens when evaluating capital project 
applications and spending public tax dollars. For  

example, while developing the provincial criteria 
for the Investing in Canada Infrastructure Program 
(ICIP), the Ministry for Seniors and Accessibility 
worked closely with the Ministry of Infrastructure 
establishing accessibility as one of the four main  
objectives that applications will be evaluated on 
under the program’s Community, Culture and Re-
creation stream. Additionally, projects will be evalu-
ated based on exceeding minimum standards; use 
of Universal Design Principles, accessible guidelines 
and innovative solutions to increasing accessibility.

“We are extremely pleased with the direction the 
Government of Ontario is taking with its Advancing 
Accessibility in Ontario framework,” said Stuart  
McReynolds, President and Chief Executive Officer of 
Abilities Centre. “We must all work together as part-
ners to advance inclusion and accessibility through-
out the province.” 

For more information please visit:  
https://news.ontario.ca

https://www.theseedguelph.ca
https://www.guelphtoday.com/helpers/seed-emergency-food-program-aims-to-provide-50000-meals-a-week-2271774
https://news.ontario.ca/oss/en/2020/02/ontario-leading-by-example-in-improving-accessibility.html
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Beloved Guelph Author, Jean Little 
Passes Away

On Monday April 6, 2020 Guelph writer, Jean Little, 
passed away peacefully at Hospice Wellington at the 
age of 88.

Little was born in Taiwan on January 2, 1932, to par-
ents, Dr. John Llewellyn Little and Dr. Flora Gauld Lit-
tle. They worked as medical missionaries, returning 
to Canada in 1939 and settled in Guelph where they 
raised four children.

Little was born with scarred corneas which severely 
limited her vision. Her vision worsened as she got 
older, eventually prompting her to write with a voice-
activated computer. Little spent much of her life liv-
ing with her sister.

She attended Victory Public School, Guelph CVI High 
School and received her Bachelor of Arts degree from 
Victoria College at the University of Toronto in 1954. 
After graduation, Little taught children with disabil-

ities and, in the same year, began writing. Her writing 
often featured children with physical disabilities or 
facing difficult personal circumstances.

Little found that children with disabilities were rarely 
portrayed realistically in stories. In her late twenties 
she wrote her first book, “Mine for Keeps”, a novel 
featuring a girl named Sally, living with cerebral  
palsy. “Mine for Keeps” won the Little Brown Can-
adian Children’s Book Award in 1961, providing 
Little the opportunity to pursue a career as a full-
time writer.

One of her most popular novels, “From Anna”, pub-
lished in 1972 is about an immigrant girl with vis-
ual impairments who comes to Canada just prior to 
the start of World War II. It sold over 130,000 copies 
worldwide.

While best known for her children’s books, her other 
notable work included novels, picture books, short 
stories, poetry and two autobiographical pieces.

Little received the Queen’s Diamond Jubilee Medal 
and was nominated numerous times for the Astrid 
Lindgren Memorial Award, one of the most presti-
gious prizes for children’s literature in the world.

She was named as a member of the Order of Canada 
in 1993 and Jean Little Public School in the city’s 
south end is named in her honour.

For the full article visit:  
https//www.guelphtoday.com

 
 
 
 
 

during a pandemic 
~my Mother's Day wish for the PSWs who are my front line workers~ 

 
to the ONE who dug deep to find the courage to take 

her place on the front line today 
 

to the MOM who faithfully practices SOCIA L DISTANCING, 
even from her own children, to keep us safe 

 
to the ONE who has no children, but chose this profession where 
MOM-skills like compassion & kindness are extended to strangers 

 
to the MOM who showers and sanitizes herself BEFORE getting  
well-deserved hugs from her family at the end of a work day 

 
to the ONE who breathes deep and swallows her own anxiety  

to help calm others' fears 
 

to the MOM who balances being a teacher for her children 
and a cheerleader for those who are struggling 

 
to the ONE who doesn't have energy to draw herself a bubble bath, 

yet runs the water for a soak to ease my muscles 
 

to the MOM who ties shoes, combs hair & fixes lunch 
for more than just her children 

 
saying the words Thank You isn't enough so 

I offer my gratitude for your actions & a prayer for your safety 
 

written by Sue B 
May 2020 

 

Below is a poem written by Sue B who has a background in journalism 
and is a Guelph Independent Living client with the Outreach program.  
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Founders, Billy Price and his childhood friend Darin 
Donaldson, started a company in 2015 that designs 
shoes which are functional and built with attractive 
styles, appealing to everyone. The name of the com-
pany is Billy Footwear. 

Their shoes utilize zipper technology allowing the 
user to put on or take off shoes with ease. There is a 
zipper (with a large loop) along the side of the shoe 
that circles the laces, allowing the upper of each 
shoe to open and fold over completely. This unob-
structed entry point allows the wearer to place their 
foot onto the shoe foot-bed and then, with a tug on 
the zipper-pull, the shoe closes and secures overtop 
the user’s foot. 

After sustaining a neck injury from a three-story fall 
in October 1996, co-founder Billy Price, was left para-
lyzed from the chest down, losing the ability to move 
much of his body including his fingers. Over the years 
he learned tricks for getting around every day chal-
lenges, such as getting dressed, but the one piece 
of clothing that he continued to struggle with was 
shoes. Billy could never find a pair that were both 
stylish and that he could put on independently.

Years later, Billy and Darin created a prototype that 
fulfilled Billy’s personal need, but their solution to 
Billy’s challenges evolved into something much big-
ger. It became their vision to create mainstream 
shoes that are functional, fashionable and inclusive 
for everyone.

In 2017 Nordstrom and Zappos partnered with Billy 
Footwear, giving them the foundation to grow their 
company.

Visit their website for more information:  
https://billyfootwear.com/

Spring 2020

Billy Footwear - “Flip! Zip! Go!”
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Assistive Device Program (ADP) has now re-opened 
and is making decisions about applications for as-
sistive devices. They closed temporarily at the begin-
ning of COVID-19 so they could move to a paperless 
approval process and is now encouraging people to 
no longer submit their application by mail.

Applications can now be submitted in two ways:

1.	 Vendor

The vendor you are working with can submit a 
completed application by fax to ADP for  
approval. Speak with your vendor if you have any 
concerns or questions about your application 
and payments you might be responsible for.

2.	 Consumer

If you are applying to ADP for a grant to cover 
the cost of some supplies, you can send your 
application by email.  It is advised you ask your 
health care professional to help you with this 
application because it must contain all neces-
sary documentation.  The email can be sent to: 
assistivedevicesprogram@one-mail.on.ca

If you have questions about ADP, you can email 
them to: adp@ontario.ca

For the full article visit: https://archdisabilitylaw.ca/
resource/arch-bulletin-on-covid-19-assistive-devic-
es-program-is-open/

Assistive Devices Program is Open

Client Memorial
Noreen Allard was a client of the Guelph Independent Living (GIL) Seniors  
Assisted Living program for almost a year; she passed away on March 29, 2020 
at the age of 73. 

Noreen will be fondly remembered by her immediate and extended family includ-
ing many grandchildren and great grandchildren. 

We hope that our services provided her with comfort and thank Noreen for  
allowing GIL the privilege of supporting her during her tenancy at 85 Neeve.  

National Accessibility Week May 31 - 
June 6, 2020

National AccessAbility Week (NAAW) celebrates and recognizes the contributions made to our communities 
by persons with disabilities and to those who are actively removing barriers for everyone.

For the full article and upcoming activites visit: https://www.canada.ca/en/employment-social-develop-
ment/campaigns/national-accessability-week.html

https://billyfootwear.com/
mailto:assistivedevicesprogram@one-mail.on.ca%22%20%5Co%20%22Email%20address%20for%20ADP
mailto:adp@ontario.ca%22%20%5Co%20%22Email%20address%20for%20ADP
https://archdisabilitylaw.ca/resource/arch-bulletin-on-covid-19-assistive-devices-program-is-open/
https://archdisabilitylaw.ca/resource/arch-bulletin-on-covid-19-assistive-devices-program-is-open/
https://archdisabilitylaw.ca/resource/arch-bulletin-on-covid-19-assistive-devices-program-is-open/
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Photos from 2019 Leisure events

As part of GIL’s reporting requirements for our 
United Way funding, we must complete an annual  
Community Impact Report. To gather information 
about the success of the Leisure program, a group of 
clients was contacted to answer questions about the 
2019 events.

Participants shared that these outings provide them 
with time to spend with family and friends or the  
opportunity to meet new people, with many partici-
pants stating they were able to attend one or more 
events. 

Clients expressed that their favourite events includ-
ed the Grand River Raceway, agency picnic, Christ-
mas party, St Jacobs market, holiday shopping and  
theatre productions. In addition, a number of sug-
gestions were provided for possible future events.

Those who did not participate mentioned health  
concerns, cost, other commitments and personal  
circumstances as reasons for not attending.

Thank you to those who took the time to complete 
the survey; GIL will use the ideas shared for future 
planning.

2019 Leisure Program Survey Results

Update on GIL Leisure Programs
Unfortunately, GIL had to make the difficult decision 
to cancel all Leisure programs through the end of 
August. This cancellation includes: Sound of Music 
(May), St. Jacobs market (June), Annual Summer 
Picnic (July) and Grand River Boat Cruise (August). 

We are hopeful to be able to offer some activities 
later this year provided it is safe to do so.

We will keep you posted.
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Adidas releases Marathon of Hope 
Anniversary Shoe

Abilities Expo usually held in Toronto each year is going virtual for 2020! Check out the website links below 
from the comfort of your own home to learn about the latest in technology and disability  

products, or to register for some informative workshops or adaptive activities. 

The ‘virtual’ Abilities Expo will be available 24 hours each day 
from June 19 to 21, 2020.

For more information: https://www.abilities.com/virtual/
Register for free at: https://www.abilities.com/virtual/vregister.html

The 40th anniversary of Terry Fox’s Marathon of 
Hope is being celebrated by Adidas.

Adidas has re-released the Orion running shoe worn 
by Terry Fox during his run across Canada.  Fox, a 
BC native, became a national hero in 1981 when he 
died of cancer at the age of 22 partway through his 
run.

The blue sneaker ($130), along with a T-shirt show-
ing Fox running and the words ‘Terry Fox 80’ ($40), 
went on sale May 20, 2020 in Canada with 100% of 
net proceeds going to the Terry Fox Foundation which 
raises money for cancer research.

Fox, whose leg was amputated in 1977 but ran with 
the use of an artificial leg, wrote a letter to Adidas 
for support and was sent 26 pairs of Orion shoes for 
his run. In support of this campaign, the Terry Fox 
Foundation released the letter Fox wrote to Adidas 
in 1979:

 “The night before my amputation, my former basket-
ball coach brought me a magazine with an article on 
an amputee who ran in the New York Marathon. It 
was then I decided to meet this new challenge head 
on and not only overcome my disability, but conquer 

it in such a way that I could never look back and say 
it disabled me.”

Adidas hopes to  raise  $1 million for The Terry Fox 
Foundation via a series of items over the next six 
months, each piece paying homage to this iconic 
Canadian. The first items sold out within an hour of 
being released. 
For the full article visit: https://torontosun.com/life/
fashion-beauty/running-with-terry-fox-adidas-releas-
es-marathon-of-hope-anniversary-shoe

To the left is a picture and poem by Judy N 
who is a Guelph Independent Living client 
in the Assisted Living program.

During National Volunteer Week,  a huge ‘thank you’ goes out to GIL’s volunteer Board of Directors who  
donate their time, expertise and enthusiasm to the role of governing our agency. 

National Volunteer Week 
April 19-25

2019-2020 Board is as follows: 

(Back row) Cindy Kinnon, Lindsay Sieben, Eleanor Ross, Leslie Eckel, Leanne Warren,
Pamela Polfuss-Schmidt, Kala Flannery
(Front row) Mike Moore (out going board member), Mike Greer, Ravi Sathasivam (out going board 
member)
(Absent) Debbie Stanley, Nigel Smith

https://www.abilities.com/virtual/
https://www.abilities.com/virtual/vregister.html
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